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Paspen |. KakBo ca O6wuTe ycnoBus, KakBO 3acTpaxoBamMe U KakBO € TepUTOp1arniHoTo

paxoBKaTa?

\FE Kakso ca O6wuTe ycnosus?

1. O6wuTe ycrnoeusa 3a 3acTpaxoBka ,ABTOMOGUNEH acuctaHc 3a EBpona” ca goKymMeHT, C KOWTO Hue, ,J[xeHepanu 3actpaxoBaHe” Al,
noco4ysame:

v" KakBo nokpvBa 1 KakBO He MOKpMBa 3acTpaxoBkaTa?
¥" Ha TepuTopusTa Ha KOu ObpXaBu NpefoCcTaBs NOKpUTHE 3acTpaxoBkaTa?
¥v" Kaksu ca BawuTe 1 HawmTe NpaBa v 3aAbIHKEHUS] BbB BPb3Ka CbC 3acTpaxoBkaTa?

2. B Te3n O6wum ycnosusi HMe ce obpblliame kbM Bac B kadyectBoTO Bu Ha 3acTpaxoBaly - MUETO, C KOETO CKMoyBaMe 4OroBopa 3a
3acTpaxoBka. 3acTpaxoBaHU nuua ca COGCTBEHMKLT HA aBTOMOGWIA, HErOBUAT BOAAY M NbTyBaLLUTe B HEro.

3.  Hue npepocTtaBsive 3acTpaxoBaTenHa 3awuTa npu cbouTrs, Bb3HUKHANM B pe3ynTaT Ha MNOKPUTU OT Hac PUCKOBE MO Bpeme Ha AefCTBYE
Ha 3acTpaxoBKaTa. 3aluMTaTa Hu ce u3passiBa B M3nnallaHe Ha napuyHo obesLleTeHre 3a NpeTbpreHTe Bpeay Unm B NpeaocTaBsiHe Ha
ycnyrv oT ACMCTaHC KOMNaHus.

4.  TIOKpPUT PUCK € BEPOATHOCT OT HACTbMNBAHE Ha CbOUTUE, KOETO MOXE Aa NMPUUMHM Bpean Ha coBCTBEHMKA Ha 3aCTPaxoBaHOTO MPEBO3HO
CpeacTBO U/MNMM MbTyBaLLMUTE B HErO NULA U € BKIMIOYEHO B NMOKPUTMETO Mo 3acTpaxoBkaTa. HacTbneaHeTo Ha ToBa CbOGUTHE € HECUTYPHO,
HeusBEeCTHO U He3aBuCcKUMO OT BaluaTa Bonsi, Tasu Ha 3acTpaxoBaHuTe nuua unu Ha TpeToTo NonsBaLlo ce nuue.

5. AcuctaHC KOMMaHusiTa € topuavMyecko nuue, KOeTo OT Halle MMe U 3a Hala CMeTKa okasBa cheuuanuManpaHa TexHu4ecka W
opraHusaLMoHHa NomoLl, NpefocTaBs UHopMaumsa 1 cbAeincTBa B Cryyaii Ha 3acTpaxoBaTenHo cbouTue.

6. PuckoBeTe, cpelly kouTo npegnarame 3acTpaxoBaTtenHa 3awuTa, ca npeactaBeHn B Pasgen |l ,KakBu puckoBe nokpuBame CbC
3acTpaxoBkarta?”
7. 3acTtpaxoBkaTta npefocTaBsi MOKPUTUE CaMO ako CTe 3annaTuiv LieHaTta, KosaTo HapMdYaMe 3acTpaxoBaTefniHa npemMus.

KakBo 3actpaxoBame?

8. Hve 3acTpaxoBame cregHwWTe BMIOBE NMPEBO3HW CPeACTBaA, KOUTO ca peructpupanu B Penybnuka Bbnrapusi u ca coGCTBEHOCT Ha
PUSNYECKU U IOPUANYECKM NnLA:

v' neku aBTomMob6uUnu c go 9 mecra,
v' ToBapHM aBTOMOGMNK ¢ A0 3,5 ToHa 06LLO TErno, KakTo u
v npuKayeHuTe KbM NekMTe 1 TOBapHM aBTOMOGWM pemapkeTa (BKM. KapaBaHu) ¢ MakcMmarnHo obuo Terno o 1.5 ToHa.

9. He 3acTpaxoBame aBTOMOGUNU, CNIPEHUN OT ABWXEHUE WU TaKvBa C NpekpaTeHa perncTpauus (CHETU OT OTYET).

@ KakBo e TepuTopmManHoTo NOKPMUTME Ha 3acTpaxoBKaTa?
<D

10. 3acTtpaxoBkaTa MPeAOCTaBs TepUTOpMariHo MOKPUTME 3a BCUYKM CTpaHu B EBpona v usnaTa Teputopus Ha Peny6nuka Typums, c
U3KIloYeHNe Ha TepuTopusaTa Ha Peny6nvka Bbnrapusi.

JxeHepanu 3actpaxoBaHe” Al e ApyxecTBo cbe cepanuilie B Penybnuka Bbnrapus, rp. Codus, 6yn. ,KHs3 AnekcaHgbp AoHaykos® Ne 68, EVK 030269049 u nputexxasa
NMLEH3 3a M3BbPLUBAHE Ha 3acTpaxoBaTenHa AenHocT — Pewwexne Ne 1 Ha HauvoHanHusi cbBeT no 3acTpaxoBaHe oT 26.03.1998 r. ,[hxeHepanu 3actpaxoBaHe” Al e yact
ot 'pyna [xxeHepanu, Bnucana noa Ne 26 B Peructbpa Ha 3acTpaxoBaTtenHuTe rpyny kbM MIHCTUTYTa 3a Haa3op Ha 3acTpaxoBaTtenHu komnadum (IVASS) B Utanus. 1
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Pa3pgen ll. KakBn pyuckoBe nokpuBamMe ChC 3acTpaxoBKaTa?

KakBu puckoBe nokpvBame ChbC 3acTpaxoBKaTa?

am

11. Hwe npenocrtaBaMe NOKPUTUE Ha PUCKOBE N aCUCTaHC ycnyrn o cnegHute nuMMnTu Ha OTroBOPHOCT!:

MokpuT puck/acuctaHc ycnyra

JInMnTH Ha OTrOBOpPHOCT
3a eQHO CbLOUTME M O6LLO 3a CPOKa Ha

3acTpaxoBKaTa

TpaHcnopTupaHe Ha aBTomobuna npw MTI, TexHM4ecka noBpeda, BaHAANM3bLM U
3aknioyBaHe

0o 250 eBpo 3a TpaHcnopTupaHe Ha aBTomobuna
0o 500 eBpo 3a u3BaxaaHe/usternsiHe Ha aBTomobGwna ¢
HeobxogumMaTta TeXHMKa

TexHu4ecko cbaencTane, NogaBaHe Ha TOK UMM CMsIHA Ha ryma Ha msacTto npm [MTT1,
TeXHU4Yecka nospeaa Unu BaHZanu3bLm

0o 250 eBpo

OxpaHsieM napkvHr 3a HemanpaBeH asTomooun npu MTI, TexHnyecka nospeaa nnm
BaHAanu3bM

0o ase ceamuum n oo 250 eBpo

Mpwu MTM, TexHnyecka noBpeda, BaHAanNU3bM, kpaxkba unm rpabex Ha asTomobuna:
a) HactaHsiBaHe Ha 3acTpaxoBaHus B XoTen unm
©6) NonasaHe Ha aBTOMOGMN NoA Haem mnu

a) 4o 75 eBpo 3a HOLLyBKa HA YOBEK, MAKCUMYyM 3 HOLLYBKM
0) [o 75 eBpo Ha JeHOoHoLMe, 3a He noBeYe oT 48 yaca

camornert

B) MbTyBaHe C Bfak (MKOHOMMYHa Knaca),
(vkoHOMUYHa knaca) w/vnu aBTobyC, HO 3a He MnoBeye OT
1500 eBpo

B) TpaHcnopTupaHe Ha 3acTpaxoBaHus Ao bbnrapus nnu npuaswksaHe 40 KpanHUs
MYHKT Ha NPeAnpMeTOoTO OT Hero MbTyBaHe

M3ocTaBsHe Ha aBTomMoGuna B uJyxbwuHa npu T,
BaHOANU3bM

TexHu4yecka noBpeaa,
e 0o 250 eBpo

NPUAPYXUTEN U camoneTeH BUNeT MKOHOMMYHA Knaca, HO He
noseye ot 250 eBpo 3a e4HO nuue

[0 Ha-6nm3kaTta 4o MSACTOTO Ha cboutneTo 6onHuLa, Ho 3a
He noBeye oT 250 eBpo Ha nuue

TpaHcnopTupaHe Ha geua Ao Penybnvka Bwnrapus npu MNTI1

MeguumnHCKO TpaHcnopTMpaHe Ha 3acTpaxoBanu nuua npu MTI

TpaHcnopTpaHe Ha TNEeHHW OCTaHku Ao bbnrapusa B cnyyai Ha CMbPT Ha Bodava
npun MTN

OcurypsiBaHe Ha LWodbop 3a ynpasneHue Ha asTomobuna npu MTI
MpaeHu pasHocku npu M1

MpepaBaHe Ha cnewHn cbobuerns npu MTI1, TexHnYecka nNoBpeda, BaHAANN3bM,
Kpaxxba munu rpabex Ha aBTomobuna

no 5000 eBpo

no 1000 eBpo
0o 1500 espo

Pasxogn 3a TenedoH M enekTpoHHa nowa Ao fvua B
Penybnuka Bbnrapus go 25 espo

12. JIUMWUTBLT Ha OTrOBOPHOCT € MapuyHa Cyma, KOSiTO MpeAcTaBnsiBa ropHaTa rpaHvua Ha HawaTa OTroBopHocT fa Bu usnnatum
obe3weTeHne unu ga 3annatMMm Ha ACUCTaHC KOMMaHWsiTa CTOWHOCTTa Ha pa3XoAuTe 3a acuUCTaHC ycrnyruTe, U3BbpLUEHU OT Hesl, B
pe3ynTar Ha 3acTpaxoBaTernHo cbbuTue.

KakBo BKnro4BaT acUCTaHC ycnyrute, KOUMTO npeaocrtaBsAmMe 4ypes AcucTtaHc KoMnaHuaTa?

13. TpaHcnopTupaHe Ha aBTomo6una npwm MNTI, TexHM4Yecka noBpena, BaHAANIM3bLM U 3aKnoYBaHe

Hue opraHusupame ype3 AcuCTaHC KOMMaHUsiTa W 3annawiame pasxoaute B pa3Mep Ao 250 eBpo 3a TpaHcnopTupaHe Ha
aBTOMOGMIIA 1 HErOBUTE MPUKAYEHN YCTPOMUCTBA A0 Haln-6nnsknusa cepBm3 npu:

v MbTHO-TPAHCMOPTHO Npou3llecTBUe,

v/ TexHU4Yecka noBpepna u

v’ BaHAanu3bM,

BCINELCTBME HA KOMTO aBTOMOBUTBT HE MOXeE Aa ce NPUABMXKBA 3aKOHOCBHOOPa3HO Ha COOCTBEH XOf, KAaKTO U

v/ 3aKniyeH aBTomMobun, nopaau 6rnokupana knovarnka, uarybeH unu 3abpaBeH B KyneTo KOHTaKTEH KITHoY.
Hue wupe3 AcuctaHC KOMNaHuWsTa oOpraHusvpame W TMokpuBame pasxogute B pasmep pfJo 500 eBpo 3a
n3BaxgaHeTo/nsternsiHeTo Ha aBTomo6una npwm MTI, BCneacTBUE Ha KOETO 3aCTPaxOBaHWUAT aBTOMOOUI € U3NA3bI U3BBH
NbTHOTO NNATHO M ce Hanara Aa 6bae n3terneH/n3BageH ¢ NoAxXoAsLa TEXHMKA.

®

14. TexHU4YeCcKO CbAeWCTBUE, NOAABaHE HAa TOK UMM CMSAHA Ha ryma Ha msacto npu MTI, TexHuYecka noBpeda Mnm
BaHOANMU3bM

Mpu MTM, TexHnyecka noBpeda Ha aBToMoOWMMa MNU BaHZANM3bM HWE opraHu3avpame 4pe3 ACWUCTaAHC KOMMaHusATa U
3annawame pasxoauTte B pasmep Ao 250 eBpo 3a M3BbpLUBAHE HA ycnyra OT MOABWXKEH cepBu3. Ycrnyrata ce m3passiea B
nNpeaocTaBsiHeE HA TEXHUYECKO CbAEWCTBUE HA MSACTO, MOAABaHe Ha TOK UMM CMSIHA Ha CrykaHa ryma C pe3epBHaTta ryma Ha
f; W  asTomoGuna.

/ B cnyyaih 4ye TEXHMYECKOTO CbAENCTBUE HEe MOXe Oa ObAe M3BBLPLUEHO HA MSCTO, ACUCTaHC KOMMaHWATa OopraHusupa
TpaHCNopTMPaHETO Ha aBToMobMna, 3aeQHO C MPUKAYEHOTO YCTPOWCTBO, OO0 Han-6nuskusi cepsus. MNokprBame pasxoau 3a
TpaHcnopTupaHe go 250 espo.

[Mpn HeobGXxo4MMOCT OT 3akynyBaHe Ha ryma/rymu, CTOMHOCTTa Ha CblLuMTe e 3a Bawa cmeTka.
AcucTaHCc KOMNaHusTa NpegocTaBs TEXHUYECKO CbAENCTBUE Ha MACTO CaMo B Crlyyal, Ye He CbLieCTBYBaT NpaBHW Unu Apyru
orpaHMyeHusl 3a peMOoHTa Ha aBToMobuna (CbrnacHo NPUIOXMMOTO 3aKOHOAATENCTBO OTHOCHO NpaBuaTa 3a ABWKEHNE).

TexHuyecka noBpeAa Ha aBTOMOGWIa e BHe3amnHa U Heo4YakBaHa MexaHu4Ha, enekTpudecka unu apyra nospega Ha
neTann unu Bb3en Ha asTomobuna.

BanHpganusbm ca 3I0yMULLINEHN OEencTBnA Ha TpeTu nuua, OOBENM A0 MEeXaHudHa nospega Mo aBToMob6una,
BKIMIOYUTENTHO nanexXx n 3noymMullneHa ekcnnosud. Mo To3M PUCK Ce NoKpuBaT U Clny4YauTe, KoraTto aBTOMOOUNBT He
MOXe [a ce ABWXM Ha COOCTBEH xof, B pes3ynTtaT Ha Kpa>|<6a Ha rymute my.

15. OxpaHsieM NapKUHr 3a Heu3npaseH aBTomo6un npu MTI, TexHUYecka NnoBpeAa UNU BaHAANU3BM

Huve Bb3cTaHOBsIBaMe pas3xoauTe 3a OXpaHsieM MapKuHr 3a 3acTpaxoBaHWs aBTOMOOMN 3a CPOK 40 ABe ceaMuum ¢ obLy numut
no 250 espo, korato BcrneacTtaue Ha MTI, TexHnyecka nospeda wnv BaH4anM3bM aBTOMOOMITBT HE MOXE [a ce NpuaBuXKBa
3aKoHOCbOOpa3HO Ha cobcTBeH xod. He Bb3cTaHOBsiBAME pa3xoauTe 3a OXpaHsieM NapKWHE, B criydyaute Ha OpakyBaHe Ha
aBTOMOOUNA 1 N30CTaBAHETO MY B YyXOMHa.

&= GENERALI
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16. HactaHsaBaHe Ha 3acTpaxoBaHus B xoten (A) unu nonsBaHe Ha aBTomo6un nop Haem (B), unu TpaHcnopTupaHe Ha
3actpaxoBaHua oo Bbnrapusa unu o KpanHMA NYHKT Ha NpeanpueToTo oT Hero nbtyBaHe (B) npu MTI, TexHnyecka
noBpepa, BaHAaNu3bM, Kpaxx6a unm rpabex Ha aBTomobuna
Hune ocurypsisame ype3 AcuctaHc koMnaHusTa 1 3annawjame pasxoauTe 3a egHa oT TpUTe onucaHu no-gony yenyru (A, b nnu
B), koATo Bue n3bepete, B cnyyan Ha:
v' TN, TexHuyecka noBpeaa Unv BaHaanu3bLm, B pedynTaT Ha KOMTO aBTOMOGUITLT HE MOXeE [a Ce [ABMXKM 3aKOHOCHOGpasHo
Ha cobCTBEH XOA4 U PEMOHTHUTE paboTu He MoraT Aa 6baaT 3aBbpLUEHM B AEHA HAa CLOUTUETO Nopaau:
e KbCEH Yac, MOYUBHU OHM UK oULMANHU NPa3HULN UNn
e TOBa, Ye e NpoabxkaTt noseye oT 1 (eanH) paboTeH AeH OT MOMeHTa Ha CbOUTMETo
v' kpaxba unu rpabex Ha aBTomobumna, kKouTo Morat Aa 6baaT yaoCTOBEpeHU C JOKYMEHT OT KOMNETEHTHUTE OpraHu.

a) HactaHsBaHe Ha 3acTpaxoBaHuUA B XoTen

Hue ocurypsiBame v 3annawlame pa3xoamTe 3a HacTaHsiBaHe Ha 3acTpaxoBaHWs B XOTEN 3a He noBeye OT 3 (Tpu) HOLLYBKU 1
3a MakcuMyMm 75 eBpo Ha HollyBKa Ha eJHO 3acTpaxoBaHO nuue. [JHeBHWTe W ApyrM pas3xodu Ha 3acTpaxoBaHusi He ca
BKIHOYEHU B MOKPUTUETO.

6) Non3BaHe Ha aBTOMOGUN NoAa HaeM

Hue opraHusupame upe3 AcucTaHC kOMNaHWsITa HaeMaHe Ha aBToMOOWN nog Haem M 3annallame pasxoauTe 3a Nosi3BaHeTo
My B pasmep Ao 75 eBpo Ha AeHOHoLuMe, 3a He noBeye oT 48 yaca. He nokpvBame pa3xoauTte 3a ropuBo, NapKUHT U MbTHU
TaKcu.

B) TpaHcnopTupaHe Ha 3acTpaxoBaHusa Ao Bbnrapusa unu o KparHUA NYHKT Ha NPeAnpPUeTOTO OT HEro NbTyBaHe

Hue opraHusvpame 4pe3 ACUCTaHC KOMMaHUSiTa U MOKpMBaMe pasxoamTe 3a TpaHCnopTMpaHe Ha 3acTpaxoBaHus [0
NOCTOSHHOTO MY MECTOXWTENCTBO B Bbnrapusa unu Oo KpawHUs NyHKT Ha NpeanpueToTo OT Hero nbTyBaHe. B To3u cnyvai
OTFOBOPHOCTTa HWM € [0 pa3Mepa Ha MbTHWTE pasxoAu 3a TpaHcrnopTUpaHe Ha 3acTpaxoBaHWsi OO MOCTOSHHOTO My
MecToxutencteo B Penybnuka Bwnrapusa Ha ctonHocT OuneT 3a Bnak (MKOHOMMYHA Kriaca), caMorneT (MKOHOMU4YHa Knaca)
n/vnn aBTobyc. Hne ocurypsiBame ype3 AcuCTaHC KOMNaHUsiTa U MbTyBaHe Ha coOCTBEHMKa Ha aBTomMOOWNa wnu gpyro
YyMbIIHOMOLLEHO nuue C Brak (MKOHOMWYHA Kraca), camorneT (MKOHOMUYHA knaca) w/vnu aBTobyc [0 MSICTOTO Ha
OCbLUECTBSIBAHE Ha PEMOHTA B YyOuHa, ¢ uen ga 6bae B3eT peMOHTUPaHUsi aBToMobuIn.

Mo ToBa MNOKPUTUE NUMUTBT HU Ha OTFOBOPHOCT 3a €4HO CbOWTUE N OOLLO 3a BCUYKM CbOWUTUSI Npe3 nepuoda Ha
3acTtpaxoBaTternHo nokputne e go 1500 espo.

17. U3ocTaBsiHe Ha aBToMoGOuna B Yyx6uHa npu MNTI, TexHnyecka noBpeaa, BaHAanu3bm

Korato Bcreacteve Ha [MTI1, BaHAanMsbM unv TexHW4ecka noBpeda Ha aBToMobuna, pasxoguTe 3a PEMOHT MpeBullaBaT
[encTBUTENHaTa CTOMHOCT Ha aBToMobuna, H1e opraHusnpame Ype3 AcUcTaHC KOMMNaHusaTa 1 3annawame pasxoaute ao 250
€BpO 3a M30CTaBsiHE Ha aBTOMOGMNa (NpegaBaHeTo My 3a CKpar) U CBbP3aHUTe C TOBA MUTHUYECKW TaKCW, CbIMACHO NpaBHUTE
HOpPMU B AbpkaBaTa, Ha TEPUTOPUSITA Ha KOSITO € HAacTbMUMo CbOMTHETO.

18. TpaHcnopTupaHe Ha geua o Peny6nuka Bvnrapus npu MTMN

B cnyyain Ha MTTI1, ako:

v/ BOOaybT Ha aBToMobuna e Nonyynn TenecHW HapaHsIBaHWs! UK € NoYnHan un

v/ C Hero ca mbTyBanu Aeua Ha Bb3pacT 4o 16 roamHu, u

v/ HAMa Opyro MbIHOMETHO N1LE, KOeTOo a ce Morpwku 3a Aeuarta,

HVWe opraHuavpame ype3 ACUCTaHC KOMMaHWsATa W 3annallame pasxoauTte 3a TpaHcrnopTupaHe Ha Aeuata B Bvnrapus nop
Haa3opa Ha MbrHOMeTeH Npuapyxuten. Hvue 3annawame camoneTeH 6UneT MKOHOMMUYHA Knaca, Ho 3a He noseye oT 250 eBpo
Ha nuue.

19. MegMUMHCKO TpaHcnopTUMpaHe Ha 3acTpaxoBaHu nuua npv NTN

B cnyyan ye Bcniegcteue Ha Tl ca HaHeceHU TenecHW yBpexaaHusa Ha 3acTpaxoBaHMW nvua, KOMTO HanaraTt npekbcBaHe Ha
NbTyBaHETO, HNE OpraHuManpame ype3 ACUCTaHC KOMMNaHUATa M 3annaliame pasxoauTte 3a TpaHcnopTupaHe Ao Han-6nuskarta
[0 MSICTOTO Ha cbbuTUeTo BonHMLa, HO 3a He noBede oT 250 eBpo Ha nuue.

20. TpaHcnopTUpaHe Ha TNeHHU ocTaHku Ao Bbnrapus B cny4yan Ha cMbPT Ha BoAaaya npu MTN

B cnyyan 4ye BogaubT Ha aBTOMOOuna 3armHe BcrneacTBue Ha [MTI, Hue opraHu3aupame 4pe3 ACUCTaAHC KOMMaHusATa
TpaHCNoOpTMPaHe Ha TNEeHHUTE OCTaHKW Ha BOoAaya OT MACTOTO Ha HaCTbMBaHe Ha CMbpPTTa A0 MACTOTO Ha norpebeHve B
Penybnvka Bbnrapus, onpegeneHo OT HeroBute HacnegHuuu unu 6nmsku. He nokpusame pas3xoaum, CBbp3aHW C TpaypHUS
putyan (norpebeHune nnu Kpemaumsi) U HBeHTap.

Mo ToBa MOKPUTME NUMUTBLT HU Ha OTFOBOPHOCT 3@ eAHO CbOMTME U 06LLO 3a BCMYKM CbOUTUS Npes nepuoaa Ha
3acTpaxoBaTtenHo nokpuTtue e 5000 espo.

21. OcurypsiBaHe Ha Wodbop 3a ynpaBneHue Ha aBTomo6una npu NTMN

Hue ocurypsiBame (4pe3 AcUCTaHC KOMMaHMsATa) U 3annallaMme pasxoauTe 3a Bodad Ha aBTomobuna, KOMTO Aa OCbLUECTBU

TPaHCNOPTMPAHETO MY C MbTHULMTE B HEFO O MACTOTO HA MNOCTOSIHHOTO My AOMYBaHE UMK A0 KparkHWs MyHKT Ha NPeanpueToTo

oT 3acTpaxoBaHusa NbTyBaHe, koraTto npw MTI:

v/ BOAayYbT Ha aBTOMOGWA e NocTpaaari, C BHE3AMHO BIIOLEHO 34PaBOCIOBHO CbCTOSIHME UMK € MoYMHan u

v/ aBTOMOGUIMBT MOXeE [a ce NpUABMXKBa 3aKOHOCHOBPA3HO Ha COBCTBEH X0f, HO

v HUTO egHO OT ApyruTe nuua, MbTyBaly B aBTOMOOMNA, HE € B CbCTOsiHAE Aa ynpasnsiBa aBTomobuna (nopagwu
30paBOCMOBHM NPUYMHM UMK aKo He NpUTEexaBa CBMOETENCTBO 3a yrnpasneHne Ha asBTomobuna).

Mo TOBa MOKPUTME NMUMWUTBT HW HA OTFOBOPHOCT 3a e4HO CbbuTMe M obwo 3a BcuMYkM CbOWUTUS Npe3 nepuopa Ha

3acTpaxoBaTtenHo nokputue e 1000 eBpo.

He nokpuame pasxoauTe 3a ropuBo, NAPKMHI U MbTHU TaKCU.

22. NpaBHu pa3Hocku npu MTIM

Korato Bcnegcteue Ha MTI BogaybT e noaseaeH noa cbaebHa OTroBOPHOCT, HUE Ype3 ACUCTAHC KOMMaHMATA Lie u3nnatum
XOHOpapa Ha afBokaT 3a npaBHa NMOMOLL 1 3awuTa B MPOM3BOACTBOTO MO OCBOGOXAABaHETO My Mo rapaHuus, B pasmep 4o
1500 eBpo 32 eaHO CLOMTUE M OBLLO 33 BCUYKM CLOUTMA Npe3 neprMoaa Ha 3acTpaxoBaTeNHO NMOKPUTHE.

ﬁGENERALI [skeHepanu 3actpaxoBaHe Al | 3
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B cnyyai Ye pa3xoauTe 3a npaBHa NOMOLL M 3aLLMTa ca HanpaBeHW 0T 3aCTpaxoBaHUsl, HUE LLe MM Bb3CTaHOBMM [0 TO3U pasMep
cnep 3aBpbluaHeTo My B Peny6nuvka Bbnrapus.

23.MpepaBaHe Ha cnewHu cbobweHus npu MTM, TexHM4Yecka noBpepa, BaHAANU3bLM, Kpaxb6a unu rpabex Ha
aBTOMOGMNa

@ B cnyyai Ha HacTbnBaHe Ha 3acTpaxoBaTenHo cbbuTue, HKe LWe npeaagem Ype3 ACUCTaHC KOMMaHusATa cbobLeHne no Han-
6bp3na HaumH No TenedoH UNM enekTpoHHa noLla Ha nuua, KOUTO Cce Hammpart Ha TepuTopusTa Ha Penybnuka Bwnrapus. Mo
TOBa MOKPUTUE NIUMUTBT HWU Ha OTFTOBOPHOCT 3a e4HO CbbuTne 1 0bLo 3a BCUYKM CbOUTUS Npes3 nepuoaa Ha 3acTpaxoBaTeriHo
nokputue e 25 eBpo.

Pa3pen lll. KakBu puckoBe He 3acTpaxoBame?

24. Tlo Tasu 3acTpaxoBKa He NokpmBame pa3xoan U He npenoctaBAaMe acUCTaHC ycnyru, B pe3yntaTt OT pUCKOBe, NpoaBunun ce nopagn nnu
BbB BPpb3Ka CbC ClNeaHOTO:

cbbuTMa B 24.1. Bb3HUkHanNm cubutns Ha TeputopusTa Ha Penybnvka bbvnrapusi;

Bbnrapus
N3BbH 0o6xBaTta 24.2. pas3xoau, HanpaBeHn 6e3 NpeaBapuTenHoTo oaobpeHne Ha ACUCTaHC KOMNaHMATa UK Hac;

Ha nakeTta

TpaHcnopTupaHe 24.3. TpaHCnopTupaHe Ha aBToMoOuna npu TexHudecka noBpeda MM BaHAANU3bM, KOETO He € M3BbpLUEHO Mo
0e3 acucTtaHc dopmara Ha ycnyra oT ACUCTaHC KOMMNaHusTa
24.4. ekcnnoaTaumsi M ynpaBneHWe Ha TEeXHWYEeCKM HeusnpaBeH asTomMobun (BknwounTenHo 6e3 BanuaHo
yOOCTOBEPEHMWE 3a TEXHUYECKA U3MNPABHOCT);
HensnpaseH 24.5. ekcnnoatauus 1M ynpaBneHWe Ha aBTOMOOWN, KOMTO He e 3apefeH C HeobXxoaumuTe CMasovHU maTepuanu,
aBTOMO6MA OoxnaauTenHa TeYHOCT, NOAXO0ASILLO ropyBO UK APYro Heobxoanmo;

24.6. ekcnnoaTaumsi n ynpasreHue Ha aBToMobun, KOWTO e 3apedeH oT Bac ¢ Hemoaxoaswm cma3odHu mMaTepuanu,
oxnaguTernHa Te4YHOCT UMK ropuBo;
24.7. ekcnnoaTaums 1 ynpaeneHne Ha asBToMobun ¢ HENOAXOASLUM 38 Ce30Ha UMM U3HOCEHW TYMU;
PEMOHTU  24.8. peMOHTU 1 TeXHMYecko obcnyxBaHe Ha asTomobuna;
ynpaBneHue 6e3 24.9. ynpasneHue Ha aBTomobuna ot HenpaeocnocobeH Boaay;
KHUXKA
npetosapsaHe 24.10. npetoBapBaHe Ha aBToMOGWNa UNK NPEBO3BaHe Ha NoBede OT nocoveHnTe B CBUAETENCTBOTO 3a perncTpaums
Ha aBTOMObMnNa 6pow nuua u/vnu Garax/ToBap;

24.11. ynpaBneHue Ha aBTOMOGMUNA U3BBLH HACENeHW MecTa Mo MbTULA, KOUTO ca M3BLH penyBhvkaHckaTa MbTHa
ocpoyn Mpexa;

cbCcTe3zaHua 24.12. y4yacTneTo Ha aBTOMOOUNA BbB BCSIKAKBLB BUA CbCTE3aHWS, TPEHUPOBKU, N3NUTAHUA, NOB U OPYyrn noao6bHu;
ankoxonwu 24.13. ynpasneHue Ha asTomobuna oT Bogau, yn0Tpe6vu'| ankoxon, onnmaTtu, HapKoTULUW, TOAHKBUITAHTU, MeOUKaMEHTU

onuaTu UM XpaHUTenHn gobasku, NPy YUUTO NPUEM e NPOTUBOMOKA3HO WOUPaHeTo;
ymuwnenn 24.14. ymuwneHo npudmHeHo MTIN oT Bogaya nnv nbTyBawmTe B aBToMobuna;
aencTeus

24.15. ynpaBneHue Ha aBTOMOGUI, KOWTO € 0BEKT Ha NPOTUBO3aKOHHO OTHEMAaHeE, kpaxkba unu rpabex unu ¢ KOMTo e

npecTennexne M3BBHPLUEHO NPECTBMIEHNE;
24.16. BoOViHa 1 BOEHHM OEWCTBUSA OT BCSIKAKbB BUA, TEPOPUCTUYHM AENCTBUSA, HEMPUSTENCKO HaxrnyBaHe, 0bsBsiBaHe
BOWHA, CTauyk1 1 Ha M3BBLHPEOHO MONIOXKEHWe, NpeBpaTw, rpaxaaHCKu BbrHEHWs M OyHToBe, Ge3peauum, CTaudku, nokayTu,
6yHTOBE BOEHHW YYEHUSA UK OPYrY TakMBa AENCTBUSA, KAKTO U NpeanpueTuTe OT NPaBUTENCTBO UMK Apyra ObpKaBHa

VIHCTI/ITyLI,I/Iﬂ MepKu 3a npeaoTBpaTtdaBaHe, flokannu3npaHe unm npekpaTtaBaHe Ha CbLUTe.
6eactBue 24.17. npupogHo 6eacTsve;
pasxoau 3a 24.18. HanpaBeHV pa3xoaun 3a ropuBO, NAPKUHT (C U3KIOYEHNE Ha CrydauTe Ha MoN3BaHe Ha OXPaHsieM MapKWHT 3a
ropuBo, NapKUHr HeuanpaseH asTomobun npwu MTI1, TexHW4ecka NoBpeaa Unv BaHAANN3BbM) U MbTHU TAKCU.
25. He npepocTtaBsiMe 3acTpaxoBaTeNHO MOKPUTUE N HE CMe OTTOBOPHM Aa 3annaTMM KakBoTO M Aa e obesleTeHe unm aa npegoctaBum
KakBaTo U fa e o6nara, KOraTo e Hanuue HAKOSA OT XMnoTe3nTe, onncaHn B NpunoXxmmarta KbM gataTta Ha CKnioYBaHe Ha Ta3n 3acTpaxoBKa
CaHKLUMOHHa Krnay3a, obsiBeHa Ha UHTEpHET cTpaHuuaTa Hu, Ha agpec: https://www.generali.bg/sanctions.

Paspgen IV. Kak onpegensime 3actpaxoBatenHara npemMusi?

g Kak onpegensime 3acTpaxoBaTrenHara npemMus?

26. 3acTpaxoBaTernHaTta npemusi BKMOYBa M AaHbka, KOMTO ce HauuCnsiBa BbpXy Hesl, U ToBa € cymarTa, kosTo Bue Hu 3annalwate, 3a ga Bu
ocurypum 3aLluTa no ycrnosusiTa Ha nonuuara.

27. 3actpaxoBaTernHaTa npemus TpsibBa Aa nnaTtuTe egHokpaTHO. KoraTo ckmoyBaTe Tasu 3acTpaxoBKa 3a CPOK OT eAHa roAunHa 3aefHo U
e[IHOBpPEeMEHHO C Hawla 3actpaxoBka ,Kacko Ha MIMC* n/wnu ,[paxaaHcka OTroBOPHOCT” HAa aBTOMOBUNMCTUTE, AOMYyCKkame pa3CcpoyYeHo
nnaiwjaHe Ha 3acTpaxoBaTenHaTta npemus.

28. Hwue onpegensMe 3acTpaxoBaTenHaTa npemMust B 3aBUCMMOCT OT:
v"  KOMOUHMPAHOTO M E€OHOBPEMEHHO CKMHoYBaHE Ha TasW 3acTpaxoBKa C Haluu 3acTpaxoBku ,Kacko Ha MIMC“ w/unu ,[paxgaHcka
OTrOBOPHOCT" Ha aBTOMOBUNNCTUTE
Cpoka Ha 3acTpaxoBkaTa
Apyru ycroBusi, B3eTy Npeasua oT Hac, cnopes AencTeallara Hu TapudHa nonmTumka.

v
v

Paspen V. Kak ckntouBame 3acTpaxoBKaTa U KakbB € HEMHUAT cpok? Kora u Kak ce

npekKkparaBa, U3SMeHA U NpexBbpIid TA?

Kak ce cknriouBa 3acTpaxoBaTefniHaTa NofiMua U KakbB € HEMHUSAT CPOK?

29. ,D,OI'OBOp'bT 3a 3acCTpaxoBKa CKno4yBame C Bac nncmeno, nog, (bopmaTa Ha 3acTpaxoBaTesiHa nonuua, KoATo Hapnvyame HakpaTko Lnonuua“.
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30. T[peawu cknouBaHeToO Ha nonuuata Bue cTe agnbxeH ga nonbrAHWTE 1M NoanuweTe NpeanoXxeHne-BbNpOCHUK No Haww obpasel, KaTo B HEro
0651BMTE TOYHO M JOBPOCHBECTHO BCUMYKM 0BCTOATENCTBA, 3@ KOUTO CMe MOCTaBWIM MUCMEHO BbNpoc. MNpeanoxeHWeTo Moxe Aa ce
MombMHM U OT Hall CryXwuTen, kaTo Bue oTroBapsTe Ha BCUYKM NOCTaBEHM BBMPOCU TOYHO U AOBPOCHBECTHO M C MoAnuca cu
noTebpXaaBaTe AageHnTe oT Bac otrosopwm.

31. [MonuuaTta cknovBame 3a Cpok, NOCoYeH oT Bac, B pamkute Ha 1 /egHal roguHa.

32. T[lepvoabT Ha 3acTpaxoBaTenHo NOKpMTHE NO nonuuaTa 3ano4sa Aa Teye OT NocoyeHaTa B Hes HayanHa faTta, B cny4van 4ye Bue 3annatute
uanaTa npemuns Unu mbpeaTa BHOCKA OT HES HA YroBOpeHaTa B nonuuarta Aara, KoaTo Hapuyame nagex.

33. T[epuopbT Ha 3acTpaxoBaTeflHO MOKPUTWE M3TUYA B Yaca W gataTa, MOCOYEHM B Monvuata 3a HEroB Kpaw, MnuM B MOMEHTa Ha
npeacpoYHOTO My NMpeKpaTsiBaHe.

34. Korato cknoyBame Ta3n 3acTpaxoBka:

34.1. camocToATENHO - NEPUOABLT HA 3acTpaxoBaTeNHO NOKPUTUE 3anoyBa Aa Tede He no-paHo ot 00:00 yaca Ha TpeTusa AeH, cneaeall AaTaTa
Ha CKroYBaHe Ha nonvuara;

34.2. 3aegHo 1 eaHOBPEMEHHO C Halwa 3acTpaxoBka ,Kacko Ha MIMC” n/vnu ,['paxxgaHcka OTroBOPHOCT” HA aBTOMOBUNNCTUTE OTHOCHO CbLLOTO
MIC - nepuvoabT Ha 3acTpaxoBaTeIHO MOKPUTME MO Tasn 3acTpaxoBka 3arnoyea ga Teve 3aefHo C TsX.

35. Hawara oTroBOpHOCT e orpaHuyeHa 3a BCSIKO MbTyBaHe/npecton B YyxbuHa no 90 nocnegosatenHu gHu, 6e3 orpaHuyeHne Ha 6pos
NbTyBaHWSA Npe3 nepuoja Ha 3acTpaxoBaTefiHoO NOKpUTHe.

\FE Kora un kak ce npekpaTsiBa, U3aMeHA 1 NpexXBbPIA 3acTpaxoBKaTa?

36. [llonuuata ce npekpaTsBa:

36.1. npu HennawaHe Ha pa3cpoyeHa BHOCKa OT npemMusita - asTomatuyHo B 00:00 Yaca Ha LwecTHageceTus AeH, crneaBaly gatarta, nocoyeHa
B nmonuuaTta, Ha KoaTo e Guna AbfkMMa CcbOoTBEeTHaTa pa3cpoveHa BHOCKA, B Cry4auTe Ha [OrOBOPEHO Pa3CpoOYEHO MfallaHe Ha
3acTpaxoBaTtenHaTa npemus;

36.2. B AeHs1, KoraTo NOCOYEHUST B NnonvuaTa aBTOMOOUN € CHET OT OTYET MO HaANEXHUS pes;

36.3. B Apyru cnyyau, npeasuaeHn B 3akoHa unu B Tesm O6Lwm ycrnosus.

37. TMonuuaTta mMoxe ga G6bae npekpaTeHa egHOCTpaHHO 6e3 npeamsBecTve OT Bac, ype3 MOTMBMpPaHO NMUCMEHO yBeOOMMEeHue, KaTo
npekpartaBaHeTo HacTbnBa B 24:00 yaca Ha faTaTta Ha norny4yaBaHeTo My OT Hac.

38. [MonuuaTta moxe oa 6bAae npekpaTeHa No BCAKO Bpeme ¢ NMMCMEHO ceaAeMAHEBHO Npean3BecTue OT Hac, nanpaTteHo go Bac Ha nocnegHus
nocoyveH ot Bac agpec 3a kopecnoHaeHums. [loroBopbT ce npekpaTsiBa cref M3TM4aHe Ha CefeMAHEBHUS CPOK OT nofyyaBaHe Ha
npean3BecTneTo.

39. [lpu npeacpoyHo npekpaTsaBaHe Ha nonuvuata Bue umate npaBo Aa nmonyuuTe 4YacT OT nnaTteHaTa 3acTpaxoBaTernHa npemus,
CbOTBETCTBALLA HA HEWU3TEKNUS NEPUOL Ha 3aCTPaxoBaTEsHO NOKpUTHE.

40. Hwe moxem ga npekpaTtum nonuuarta be3 npeanmnseecTtue, ako Bue, BawmAT NbAHOMOLLHUK MIn 3acTpaxoBaTeneH 6p0Kep Cb3HaTeslHO e
00ABMN HETOYHO UK npemMbnyan obcTosATencTeo, npu HanM4neTo Ha KoOeTo He Buxme A cknroumnu. B To3mn cnyqaﬁ MOXeM Ja npekpaTtum
nonuuarta B eagHoMece4dYeH CPOoK OT y3HaBaHEeTO Ha ToBa obcrosATencTteo. Hue 3aabpXXamMme nnarteHnTe npemMmn u ntmame npaso a nckame
nnawaHeTo UM 3a nepuoda A0 npekpaTdaBaHEeTOo Ha nonuuara.

40.1. Hne oTkasBame M3UANO wM3NfawaHeTo Ha obeslleTeHne 3a CbOUTUE, BbpPXYy KOETO HETOYHO OOSIBEHOTO WM NPEMbBbIYaHOTO
06CTOATENCTBO € OKasasno Bb3aencTeue.

40.2. Hue moxe aa Hamanum obe3LeTeHNETO, B Criy4ai Ye HETOYHO OOSBEHOTO UMM NPEMBIYAHOTO OBCTOSTENCTBO € OKa3arno Bb3gencTBue
caMo 3a yBeNMyaBaHe pa3Mepa Ha LLeTuTe oT CbouTMeTo. B To3u criyyait HMe HamansiBaMme 06e3LLeTeHNeTo, CboOpPasHO CbOTHOLLEHNETO
MeXay pasMepa Ha nraTteHaTa NpemMusi 1 Ha NpemusiTa, KoATo TpsibBa Aa ce nnaTu Cnopes pearHusi 3acTpaxoBaTeNeH PUCK.

41. [lpu npomsHa Ha coGCTBEHOCTTa Ha aBTOMoGUIIa nonuuaTta He ce npekpaTsaBa. HoBUAT cOGCTBEHMK BCTHIMBA B NpaBaTta U 3a4bIhkeHusTa
Ha 3acTpaxoBaHuWsl OT MOMEHTa Ha NPEXBbPISIHE HAa COBCTBEHOCTTa BbpXY aBToMobumna no npeaBnaeHUst B 3akoHa pej.

Paspgen VI. KakBu ca BawuTte u HawuTe npaBa u 3agb/HKeHNNA?

KakBu ca BawwuTe npaBa 1 3aabiKeHUs NpU 3acTpaxoBaTerHO Cbbutue?

42. B cnyyaln Ha 3acTpaxoBaTernHo cbbutue Bue/3acTpaxoBaHuST cTe ANbXHU He3abaBHO Ja ce CBbpXeTe C AeHOHOoLWHaTa cnyxba Ha
AcuncTaHc LeHTBbp Ypes3 obaxaaHe no TenedoHa Ha NocoYeHUTe OT Hac TenedoHHM HoMepa B nonuuaTa. Bue/3actpaxoBaHuat Tpsbea
na ce naeHTMduumparte nped AcMcTaHC LieHTbpa, kaTo CbobLmTe Halli—Marnko cnegHaTta nHdopmMaums:

42.1. cBOUTE MMEHA, a aKo He cTe 3acTpaxoBalums - U UMETO UMW HAaMMEHOBaHMETO Ha 3acTpaxoBallums No nonvuara;
42.2. mapka, MOAEN 1 perucTpaumMoHeH HoMep Ha aBTomMobuna;
42.3. agpec Ha MSICTOTO Ha CboUTNETO 1 TenedoHEH HOMEP 3a KOHTaKT;

42.4. nanu cte yBeJOMUNM OpraHWTe Ha nonuumsTa B cnydamte Ha MMTl, kpaxba, rpabex unm BaHOanu3bM, BKIYUTENHO M3OALEH MU e
npoTokon 3a MTIM nnu apyr 4OKYMEHT 3a cbbuTneTo;

42.5. KpaTKoO onncaHne Ha Bb3HUKHAJIOTO cbbuTHe U Ha HeO6XO,D.I/IMaTa M XXenaHa nomMmoLl.

43. Tlo uckaHe Ha AcucTaHc KoMMNaHuaTa Brue/3acTpaxoBaHuUsT cTe ANbXHU Aa npefoctaBnTe HeobxoaumaTa MHdopMaums ¢ Len MbiHo
M3siCHSIBaHe Ha obcTosTencTBaTa, KOMTO ca NpeausBMKanu Bb3HWKBAHETO Ha 3acTpaxoBaTenHo cbbutve. Bue/3acTtpaxoBaHust
ynbfiHOMoLaBaTe ACMCTaHC KOMMNaHUATa Aa U3nckea HeobxoanmaTa nHopMauust oT TPETU CTPaHU (aBTOCEpBU3N, NevebHN 3aBeaeHNns
1 gpyrv) no npeasiseHn ot Bac/Hero npeTteHuun no Ta3m 3acTpaxoBka.

44. Hve umame npaBo Aa mauckame oT Bac/3acTtpaxoBaHus ga npefctaBuTe AOMBbIAHUMTENHO OOKYMEHTU, HEOOXOAMMM 3a U3SICHSIBAHE Ha
obcToaATencTBaTa u NPMUMHUTE 3a HAaCTbNBaHE Ha CbOUTMETO, KaKTO U 3a onpeaensiHe Ha pa3Mepa Ha npeTeHumsTa.

45. T[pu Bb3HUKBaAHE Ha CbOUTME, KOETO MOXE [a AOBeAE A0 NpeasBsiBaHe Ha MPETEHUMs NO Ta3un 3acTpaxoBka, Bue/3acTpaxoBaHusT Tpsbea
[a B3eMeTe BCUYKM HEOBXOAMMM MepKM 3a cnacsiBaHe, NpefoTBpaTsABaHE M OrpaHnyYaBaHe pasmepa Ha LeTuTe U aa CbTpyaHuunTe 3a
npeaocTaBsiHe Ha AeTannHa nHpopmaums 0THOCHO obcTosATencTBaTa, AOBENM A0 Bb3HMKBAHETO HA 3aCTpaxoBaTeNHOTO CbOuTHe.

46. Hwve moxem ga ogobpum no m3kndeHne obesleTeHre 3a ANPEKTHO nNpeasBenn oT Bac/3acTpaxoBaHus cymu, nnateHu oT Bac/Hero 3a
TpaHcnopTupaHe Ha obe3aBmkeHns aBTomobun B pesyntaT Ha [TI1, 6e3 nanonseaHe ycnyrute Ha AcuctaHc komnaHusaTa. Npru3HaBame
pasxoau 3a TpaHCnopTUpaHe Ha 06e3aBMxeHMs aBTomobun B pesynTaT Ha MNTI npy LeHW, He NO-BUCOKM OT JOroBOpeHuUTe ¢ ACUCTaHC
KoMmnaHusita. Obuata cyma 3a BCAKO €4HO CbOMTME M 06O 3a BCMYKM CbOWUTUSI, HAacCTLNMNKU Mpe3 nepuoda Ha 3acTpaxoBaTenHo
nokputue, He TpsibBa Aa HafBWLIABa NUMWUTUTE HA OTFOBOPHOCT, CbrnacHo Tesn O6wm ycnosus. OuMpekTHa NpeTeHumMs KbM Hac 3a
Bb3CTaHOBsSIBAHE Ha pPa3Xof 3a acuUCTaHC ycryra ce npeasssiBa oT Bac/3actpaxoBaHus nnu Balw/HeroB ynmbrnHOMOLLEH NpeAcTaBuTen,
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ypes nogaBaHe Ha NUCMEHO yBeaoMIeHWe B LieHTpanHo ynpasneHve nnm Haw ocumc, Ypes Kypuep Unm rno enekTpoHHaTa rnoLua, nocoveHa
B nonuuara.

47. KoraTo HVe He abmkuM obesLleTeHre no 3acTpaxoBaTenHus gorosop, Bue, 3actpaxoBaHuaT unm BogaysbT Ha aBTomobuna 3annaware
3a CBOSI CMETKa pa3xoauTe 3a NosyyYyeHn acucTaHc ycnyrm oT ACUCTaHC KOMNaHusATa.

KakBu ca HawuTe npaBa 1 3agb/HKEeHUA NpU 3acTpaxoBaTesiHO CbouTue?

48. [lpu HacTbNBaHe Ha 3acTpaxoBaTernHo CbOUTUE HMe ocurypsiBaMe 3acTpaxoBaTenHo NOKpUTUE 3a pas3xoau A0 MUMUTUTE Mo oTAEeNHUTe
acucTtaHc ycnyru, nocoveHn B Pasgen Il. ,,KakBu puckoBe nokprBame CbC 3acTpaxoBkata?”

49. Ob6paboTKkaTta Ha 3acTpaxoBaTenHaTa NpeTeHUMs ce ocbLLecTBsiBa OT ACUCTaHC KOMMNaHWaTa C HalWeTo NOCPeHNYECTBOTO M NoA Halns
KOHTpOT.

50. B cnyyaii Ye CTOMHOCTTa Ha Nofi3aBaHaTa acUCTaHC ycnyra HafasuLlasa YroBopeHus B nonuuaTa numuT, Bue/3actpaxoBaHuaT 3annaware
3a CcBOA CMeTKa Abkumarta pasnuka. Mo usknioveHne, Bue/3acTpaxoBaHUAT MOXe Aa 3annatute Tasu pasfnuka Ha AcucTaHc
KOMNaHusiTa, KOATO M3BBbPLLBA pasniallaHuaTa ¢ nMueTo, NPefocTaBuo CboTBETHaTa acucTaHe ycnyra.

51. Hwue nmame npaso M3LANO UMM YAaCTUYHO Aa OTKaXeM M3nnallaHe Ha 3acTpaxoBaTenHo obesleTeHune:

51.1. BbB BCMYKM Criydan, KOrato e Hanuue efHo Ui NoBeYe OT U3KIMI0YEHUsTa, NocoYeHn B HacToawmTe O6Lwm ycnosus;

51.2. korato Bue/3acTtpaxoBaHusiT/BogaqybT Ha aBTOMOOMNA He CTe U3MBbIHUAW UM HETOYHO CTEe U3MbIHWAM 3a4bImKeHUsaTa cu no Tean O6Lwm
ycnosus;

Paspen VII. KakBo oule TpsAAOBa Aa 3HaeTe 3a 3acTpaxoBKaTa?

@
@ Mo KakbB Ha4uH KopecnoHaAnpamMe BbB BPb3Ka CbC 3aCTanOBKaTa?

52. KopecnoHaeHusiTa Mexay Hac BbB Bpb3ka CbC CKMHOYEHWST OTOBOP 3a 3acTpaxoBKa Le Ce OCbLUECTBSIBA Ha MOCOYEeHUTE B rnonvuara
[OaHHU 32 KOHTaKT, BKMIOYMTENHO U Te3un, 06siBeHM NyOnMyHO Ha MHTEPHET CTpaHuuaTta H1 Ha agpec www.generali.bg

@ BaxHo 3a npaBoTto Bu ga nonyuute obeswereHne u nocneguuuTe Npy usnnawiaHeTo my.

53. [pasoTo Bu ga nonyunTe 3actpaxoBaTenHo obeslleTeHWe ce noracssa ¢ usTudaHe Ha 3 (TpW) roaMHW OT Jatata Ha HacTbMBaHe Ha
3acTpaxoBaTenHoTo cbbuThe.

54. Axo 3a npuuMHeHa LWeTa e OTrOBOPHO TPeTo nuue, HWe BCTbMBame BbB Bawwute npasa cpelly Hero Ao pa3mMepa Ha M3NnaTteHoTo
obesLleTeHre 1 HanpaBeHUTe pa3HOCKM 3a HEroBOTO onpeaensHe.

54.1. Hue BcTbnBame BbB Bawwnte npaBa cpelly nvue, KoeTo e Balw Bb3Xoasll, HU3XOAAL, UK CbNPYF, KaKTO M ako NPUHaANexu Kbm
BalueTo 4OMaKMHCTBOTO UK XMBeeTe BbB (PaKTUYECKO CHMPYXKECKO CHLXMTENCTBO C HEFO, ako CbLUOTO € AeNCTBAaN0 YMULLINIEHO.
54.2. Bve vnu Tpetute nuua, KOMTO UMAaT MpaBO Aa NonyyaT 3acTpaxoBaTenHo obeslleTeHue, CTe AMbXHU Aa HU CbaencTBaTe npu

ynpaxHsiBaHe Ha NpaBaTa HW cpeLly NpuuMHUTENs Ha BpeadaTa.

S
Kak o6pa6oTBame BawwuTte nuuHun gaHHn?

55. Hwuwe ce 3agbmkaBame ga obpaboTBaMe BCUMYKM NMYHM [AaHHW, MNpeaocTaBeHM HUM BbB Bpb3ka C nonuvuarta, B CbOTBETCTBUE C
pasnopenbute Ha 3akoHa 3a 3awmTa Ha NnYHUTE aaHHn 1 OBLWms pernameHT OTHOCHO 3awmTa Ha aaHHute (EC) 2016/679.

@ Kak ce pewaBaT cnopoBeTte no Bawwu npeteHuun?

56. Bcwuukm cnopoBe BbB Bpb3ka ¢ Bawm nnm Ha 3acTtpaxoBaHusa npeTeHuun KbM Hac ce peluaBaTt 4OOPOBOSHO, Ype3 NPeroBopu, B AyX Ha
CbTPYAHWYECTBO M B CbOTBETCTBUE C HacTosAwmTe OBLWM yCnoBUSA U AENCTBALLOTO NPUMOXMMO 3aKOHOL4ATENCTBO.

57. Bwb3paxeHns cpelly pelleHuaTa HY Mo NpeasiBeHn NpeTeHumMn ce nogasaTt OHNanH npes KoHTakTHaTa HM oopma Ha www.generali.bg, B
LleHTpanHo ynpaBneHue, AMPEKTHO UK Ype3 CboTBETHAaTa Teputopuarnda CTpykTypa.

58. [lpu HenocTuraHe Ha cbrnacue no o6poBoNeH ped OTHOCHO NMpeTeHuun mexay Hac u Bac/3actpaxoBaHusa cnopoBeTe morat aa 6bvaat
npeasiBeHN 3a paspeluaBaHe npes KoMNeTeHTHUSA 6bnrapcku cba.

59. 3aHeypegeHuTe BbNpocK B Te3n O6Lm ycnosmsa u B 3acTpaxoBaTtenHus 4orosop ce npunara KogekcbT 3a 3acTpaxoBaHETO M OCTaHanoTo
NPUIOXMMO 3aKOHOAATENCTBO Ha Penybnuka Bbnrapus.

@ Kak Tean O6wm ycnoBus morart ga 6baat U3aMeHeHn?

60. Tean OOWM ycnoBusl, NPELNOKEHNETO-BBMNPOCHNK, nonuuata M [obaBbuWTE KbM Hesl NpPeAcTaBnsiBaT CbAbpPXaHUMETO Ha
3acTpaxoBaTesiHus 4oroBop.

61. VI3aMeHeHVeTo unu 3amsiHaTa Ha oGLUMTE YCNOBUSI C HOBM MO BpeMe Ha [AelCTBMETO Ha 3acTpaxoBaTenHus LOroBop MMma cuna 3a Bac
CaMO aKo U3MEHEHWATa U HoBuTe obLLKM ycnoBus ca Bu 6unu gageHy n Bue nucmMeHo cTe rm NoTBbPAKIN.

62. Ypes goroBapsiHe M cpeLly 3annallaHe Ha gombiHuTeNnHa npemus Team O6Lm ycrnosust MoraT Aa 6baaT paswmpsBaHy CbC cneunantm
yCINoBUWS, BNMCAHW B nonvuata

@ Kora ca npuetu n Bnesnu B cuna te3n O6wu ycnosna?

Hactoswure O6wy ycnosusi 3a 3acTtpaxoBka ,ABTOMOOMNEH acuctaHc 3a EBpona“ cme npuenu c pelueHve Ha YnpaBuTENHWS CbBET Ha
<xeHepanu 3actpaxosaHe® ALl no MpoTokon Ne 32 ot 30.07.2015 r. , nsmeHeHu ¢ peweHune no MNpoTtokon Ne 25 ot 11.07.2016 r., B cuna oT
01.08.2016 1., MpoTtokon Ne 40 ot 14.12.2018 r., B cuna ot 07.01.2019 r., MpoTokon Ne 40 ot 20.11.2020 r., B cuna o1 10.12.2020 r., MNMpoTokon
Ne 32 ot 28.07.2021 r., B cuna ot 16.08.2021 r. MNMpoTtokon Ne 14 ot 06.04.2023 r., B cuna ot 18.04.2023 r. n MNpoTtokon Ne 45 ot 15.10.2025 r.,
B cuna ot 21.10.2025 r.
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